A MASSHIRE

Support Resources - MyMassGov account

* To learn more about MyMassGov, please visit this
webpage: https://www.mass.gov/info-details/set-up-
a-mymassgov-account

« Change Name - https://www.mass.gov/info-
details/update-the-name-in-a-mymassgov-account

« Change Username/Email -
https://www.mass.gov/info-details/change-the-
email-address-in-a-mymassgov-account

« Change Password - https://www.mass.gov/info-
details/reset-the-password-for-a-mymassgov-
account

« Change Multifactor Authentication -
https://www.mass.gov/info-details/change-
multifactor-authentication-mfa-options-for-
MyMmassgov

* To learn more about Multifactor Authentication,
please visit this webpage:
https://www.mass.gov/info-details/set-up-
multifactor-authentication-mfa-for-a-mymassgov-
account
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Veterans and their eligible spouses receive priority of service. MassHire Downtown Boston is an EEO Employer. Auxiliary aids or services are
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Employment and Training Administration grants. Additional details furnished upon request.



https://www.mass.gov/mymassgov
https://www.mass.gov/info-details/set-up-a-mymassgov-account
https://www.mass.gov/info-details/set-up-a-mymassgov-account
https://www.mass.gov/info-details/update-the-name-in-a-mymassgov-account
https://www.mass.gov/info-details/update-the-name-in-a-mymassgov-account
https://www.mass.gov/info-details/change-the-email-address-in-a-mymassgov-account
https://www.mass.gov/info-details/change-the-email-address-in-a-mymassgov-account
https://www.mass.gov/info-details/reset-the-password-for-a-mymassgov-account
https://www.mass.gov/info-details/reset-the-password-for-a-mymassgov-account
https://www.mass.gov/info-details/reset-the-password-for-a-mymassgov-account
https://www.mass.gov/info-details/change-multifactor-authentication-mfa-options-for-mymassgov
https://www.mass.gov/info-details/change-multifactor-authentication-mfa-options-for-mymassgov
https://www.mass.gov/info-details/change-multifactor-authentication-mfa-options-for-mymassgov
https://www.mass.gov/info-details/set-up-multifactor-authentication-mfa-for-a-mymassgov-account
https://www.mass.gov/info-details/set-up-multifactor-authentication-mfa-for-a-mymassgov-account
https://www.mass.gov/info-details/set-up-multifactor-authentication-mfa-for-a-mymassgov-account

