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EMPLOYMENT OPPORTUNITY

Shift Leader
COMPENSATION LOCATION SCHEDULE

$17.00-$18.50/hour
Boston, Somerville,
Lowell & Framingham,
MA

Open / Close
availability

Wings Over is looking for a Shift Leader to join our team. Shift Leaders supervise Crew Members, open or close the
store, support cash-drawer procedures, and set the standard for a smooth, positive shift.

Now Serving These Benefits
• An energetic, collaborative, and positive work

environment
• Paid time off for activism
• Weekly pay through direct deposit
• Participation in the tip pool
• Free food and discounts for you and your family
• Opportunities for advancement

What You Bring to the Table
• At least one year of store-level supervisory experience

in food or hospitality preferred
• ServSafe certification required
• Knowledge of supervisory practices and procedures
• Clear, concise communication and discretion with

sensitive information
• Strong interpersonal and leadership skills with the

ability to coach others
• Availability for nights, holidays, and weekends,

including opening or closing shifts
• Ability to lift up to 50 lbs. and stand for long periods
• Legal U.S. work authorization

A Day in the Life
• Work side by side with the team frying chicken, greeting guests, and modeling Wings Over standards, values, and behaviors
• Lead with integrity and coach Crew Members on core products, processes, and FOH/BOH workstations
• Assign responsibilities and communicate duties clearly to keep operations moving smoothly
• Anticipate obstacles and take action to prevent or minimize their impact
• Maintain clean, organized workstations and coach the team on health, safety, and sanitation standards
• Assist with cash drawers, bank deposits, store goals, and sales growth
• Maintain regular attendance and a neat appearance in the Wings Over uniform

APPLY TODAY
wingsover.com/join-us

Questions? Contact Ingrid Rubeor
Human Resources Generalist
ingrid.rubeor@wingsover.com

https://wingsover.com/join-us/
mailto:ingrid.rubeor@wingsover.com

