Part-Time Patient Care Specialist - Orthopedic & Therapeutic Footwear Boston
Pedorthic | Brighton, MA | Part-Time | $18-20/hour

Are you a people person who loves learning new things and takes pride in doing them
well?

This might be the most interesting healthcare job you've never heard of.

Boston Pedorthic Associates is a specialty orthopedic practice in Brighton helping patients
with diabetes, arthritis, and mobility conditions live better on their feet. We fit therapeutic
footwear and custom orthotics — specialty patient care work that combines hands-on
clinical support, orthopedic technique, and real patient relationships. Our patients are
complex, loyal, and grateful. Our team is small, energetic, and expert.

We're not looking for someone who already knows pedorthics. Nobody does when they
start. We're looking for someone motivated enough to learn it — and personable enough to
make patients feel at home while they do.

What you'll do: Provide direct patient care under the supervision of a board-certified
pedorthist — patient assessments, therapeutic footwear fittings, orthotic modifications,
EHR documentation, patient education, insurance verification, and appointment
scheduling. Real patient relationships, not a waiting room assembly line.

What you'll learn: How orthopedic foot mechanics can prevent serious complications like
amputations in diabetic patients. How to make sure patients who qualify for Medicare and
DME benefits actually get them — because navigating that system well is how we advocate
for the people who need us most. How to perform precision orthotic modifications using
clinical tools. The full scope of a specialty orthopedic practice that most healthcare
workers don't know exists.



Two career paths forward — you choose: Some team members grow into clinical
expertise and pursue board certification as an ABC Certified Pedorthist (C.Ped.) —a
recognized orthopedic credential. Others grow into specialty practice management — the
operations, insurance, Medicare billing, and business side of a healthcare practice. Both
paths are real and both are supported.

What we provide: Complete on-the-job clinical training. Full financial sponsorship of your
ABC Certified Fitter-Therapeutic Shoes (CFts) certification — we pay for the training course
and the exam. HIPAA-compliant clinical environment with experienced board-certified
pedorthists.

What we're looking for:

o Upbeat, can-do attitude — our patients feed off your energy

¢ Warmth and patience with elderly, diabetic, and medically complex patients
e Curiosity — you want to understand why, not just go through the motions

e Precision and attention to detail in hands-on clinical support work

¢ Reliability — our patients count on us showing up

e High school diploma or equivalent; associate's or bachelor's appreciated

o Bilingual candidates (Spanish, Portuguese, or other languages) strongly encouraged
to apply

You may have background in: Medical assisting, patient care, fitness, personal training,
athletic training, orthopedics, caregiving, home health, DME, retail, or customer service.
We care more about who you are than where you've been. Entry-level candidates with the
right attitude are welcome.

What we offer:
e $18-20/hour
e 16-20 part-time hours/week, flexible scheduling

e Full paid certification sponsorship (ABC CFts training + exam)



e Career pathway to ABC Certified Pedorthist (C.Ped.) or practice management
e Meaningful orthopedic specialty work in a supportive small team

e Brighton, MA location — convenient to public transit

Boston Pedorthic is an equal opportunity employer committed to building a team that
reflects the diverse communities of Brighton, Allston, and greater Boston that we serve.

Apply: Send resume and cover letter to info@bostonpedorthic.com


mailto:info@bostonpedorthic.com

