
 

 

 

 

NEW JOB TRAINING OPPORTUNITY! 
 

IT / Desktop Support 
Training for English  
Language Learners 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Completely 
free! 

Hybrid! A mix 
of in-person 
and online 
lessons. 

In-person  
lessons will be 
held at MTI’s 
Milton site, 
close to public 
transportation!  
 

2 Granite Ave. 

Milton, MA 02186 

 

Immediate job 
placement  
upon  
completion! 
 

Open to men 
and women! 

 
 
 

www.muaboston.org 

 

 

www.millennium.edu 

 

 

All registration will be virtual. Interested applicants 
should call or email us today for more information. 

Space is extremely limited; contact us today! 

Call: 617-282-3500 
Email: MUABostonContact@gmail.com 

Program Requirements 

• 18 years or older 

• U.S. work authorization 

• Boston residency 

• High school diploma or  
equivalent 

• High-intermediate/advanced  
English 

• Strong basic computer skills 

Course Outline 
• Introduction to Desktop Computing 

• Operating System Overview 

• OS Fundamentals 

• Microcomputer Concepts 

• Drives / I/O Devices / Peripherals 

• Installation / Configuration / Upgrading 

• Diagnose & Troubleshoot 

• PC System Maintenance 

• A+ Real Project; Prepare for A+ Exams — Assemble,  
Configure and Test a Brand New Computer 

Schedule 
• Starting:  

Late March, 2021 

• 16 Weeks 

• Tuesdays and 
Thursdays,  
9 AM - 5 PM;  
Fridays,  
1PM - 5PM 


